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Mandate Acce tance Criteria

Thc underlying principles of our Business Ethics & Code of Conduct states
that t'Our clienls and colleogues trust us bosed on our professional compelence
tnd i,tlegrily. These are lhe qualities thal utdarpin our reputalion".

\/ Our Business Ethics & Code of Conduct further states -
"We seek to serve only those clients whom we are competent to sene, who value
our sert'ice and vtho meet appropriate standards of legitimacy and integrit1,."

We will be accepting mandate for merchant banking activities based on the initial
due diligence of the issuer company, is financials, eligibility for the issue, its
management team & promoters' background and experience, business model,

standing in industry, its products &/or services and Legal & regulatory compliance

etc.

The criteria for accepting a mandate for any merchant banking activity is discloqed
in steps, which are as under:

Step - I

The Due diligence process started with meeting with the Promoters' and

Management team of the Company for the assessment of total fund requirement

and objects ofthe issue.

Steo - 2

A list of documents and information will be forwarded for conducting initial due
diligence and checking eligibility for the issue.
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Step - 3

We have develop a model to check the eligibility, expected issue size, proposed
issue price based on Industry pE Ratio analysis, p.o.ot"o, lock-in requirements,
proposed dilution ofshareholding ofthe promoters, etc.

with the help of this moder our analyst wi[ analyses the financial hearth of the

i:Xl, and check its eligibility for issue and o,t". p*u_"*.. *hich is require
IOr lssue_

Our legal team will analyze the legal and regulatory compliances of the Companywith the help of ROC form along with all attachments, t"gut *"" pup"o *a 
"opyofstatutory approvals submitted by the Company.

Sten - 4

We will Conduct an independent verification exercises also which includes sitcvisits and independent background checks on the Issuer, prrmoters, its group
companies, directors and management, through rvebsites such as tvwrv.sebi.gov.in,

hoLrtinvestor.colrl u'rvrv.cibil_conr. list oi' willl.ul
defaulters on the RBI website ln as well as the NSE, BSE website
for a list of persons/entities debarred from accessing the capital markets or fbrIisted companies where [ading rs suspended seind ll.

scl coll'l

Step - 5

After getting satisfactory outcome form the cntire process of initial due diligence
and eligibility of issue, we will issue an ofler letrer comprising proposed quantum
of issue based on project report submitted, ."op" oF *o.k andlJes itructure to the
issuer company for acceptancc.
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Employees' I nvestment PolicY

The underlying principles of our Business Ethics & Code of conduct states that "Our clients ond

colteogoes trust us bosed on ou prclessionol competence dnd integtitv. These orc the qtolhies

thot underpin ou rcputotion"-

Our Business Ethics & Code of Conduct{urther states_

"We respect the conlidentiolity ond priwcy ol out clienls, our peoPle ond others with whom tAte do

business. we compty with opplkoble lows, rcgulotions ond prolessionol stondords in oder to

mointoin the opprcpridte deg.ee ol conlidentioliry ond ptivocy."

"we 6im to otold conltict of intercst so os to uphold our volues ol prolessionol comp?ten.?. ond

integrity. We strive to mointoin ond demonstrote ow lndependence not only in loct but in perception

Offer Letters issued bythe Companyto its employees nates the tollowing-

"You ore prchibited fiom using or shding informotion not publicly disclosed which you obtoin during

the cou6e ol Wur work lor the Compony, Jor you pesonol goin or odvontoge in s?turities

trunsoctions, ot lor the pe5onol goin ot odvontoge ol onyone with whom you imprcpe y shore thls

inlormotion. This testticlion opplies to such inlormotion reloted to ony compony, not iust the

Compony'| clients ond thei oflilioles- fhe lorcgoing obligotion is in oddition to ony abligotion thot

you hove not to purchose or hold secuities ol entities with respect to which the Conpony nust

mo ! n to i n i nde f,ende nce."

Having said the above, it has been our continuous endeavour to educate our employees on "Conflict

of lnterest' and to inculcate in them values which prev€nt them from indulging in illegal and

unethical practices such as tnsider Trading. We should desist from using or sharinB unpublished price

sensitive information for personalgain, whetherdirec! or indirect

Any deviation from the aforesaid policy must be immediately reported to the senior management or

to the Board of Directors ofthe Company.

When in Doubt, Consukl
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Investor Com laints Redressal Mecl-ranism

The company has a designated investor grievances email id
investor@imonev.co.in on which the client or investor can makc a
complaint.

2. An investor / client can make a written complaint through letter also at our
registered office.

3. The Company will maintain an investor grievanoe register in which full
detail ofevery written complaint shall entered.

4. Designated person shall login the designated investor grievanccs ernail id on
daily basis to look after the investor complaint whether nery complaint has
been lodged or not.

5. The full detail of the written complaint must be passed to the concemed
department and inform the compliance officer of the company as soon as it
is received.

6. A letter or mail must be written to all the investor who has submitted written
complaints by the designated pe6on or Compliance Officer acknowledging
receipt of the complaint and informing them it will be dealt rvirh.

7. Compliance Depa(ment will obtain all information available on the
complaint which is considered necessary for a proper investigation. Look
into all the necessary information and resolve the as soon as possible.

8. There is standing policy of the company to rcsolve the investor complaint
within seven days ofthe receipt ofthe same expect the complicatcd case.

9. A serious complaint (where the written response does ngt settle the issue)
must be referred to the director ofour company.

10. The Compliance Officer of the Company shall revierr thc investor
complaint register on weekly basis to find out rvhether complaint has been

resolved within time or not.
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Business Ethics & Code of Conduct

.:. Adint professionally and doing bssiness

with inteSrlty - Our clients and collea8ues

trust us based on our Professional
competence and integrity These 6re the

qualities that underpin our reputation

.:. Upholding our clients' reputations as

well as our own - We seek to serve only

those cli€nts whom we ere competent to

serve, who value our seruice and who

meet appropdate standards of legitimacY

and integrity

.l Acting in a so.islly responsible manner _

We treat our colleaaues, clients and

others wilh whom we do business with

respect. dignity, fakness and courtesy. We

take Pride in the diversitY of our

woakforce and view it as a competitive

advantage to be nurtured and expanded

We are committed to maintaining a work

environment that is free from

disdimination, haressment and

retaliation. We try to balance work and

priuate life, and helP others to do the

<ame. We invest in the ongoing

enhancement of our skills and abilities'

we provide a safe working environment

for our People. We are committed to

supporting international and local efforts

to eliminate corruption and financial

* Considering the €thical & leBal

dimensions ol our actions - We 
'ondud

our business w(hin the kamework ol

applicable profe5sional standards laws

and regulations. we use all assets

belonging to us and to our clents,

including tangible, intellectual and

electronic assets, in a manner both

responsible and appropriate to the

business and only for legal and authodsed
purposes. lt is unacceptable for us to
solicit, accept, offer, promise or pay

bribes. we compete vigorouslY, en8aging

only in practices that are legal and ethical.

W€ meet our contractual obliBations, and

report and charge honestlY for our

t ConlidentialitY ' We respect the

confidentiality and privacy of our clients,

our people and others with whom we do

business. We complywith applicable laws,

regulations and professional standards in

order to maintain the appropriate de8ree

of confidentialitY and Privecl.

* conflict of lnterest ' we aim to avoid

(onflict of interest so as to uphold out

values of professional competence and

integritY. We strive to maintain and

demonstrate our lndependence not only

in fact but in Perception as well.

When in Doubt, Consult!
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Data Protection & Confidentiality

'Ifi€ underlying principles of our Business Ethi6 & code of Conduct states that "out cti?n's ond

iii"*'iii * oi.a on ou. Nofessionol codpetence ond'lntegritv' These drc the quolitles

iii-,li*ii .* *o*"!ior-. An intesral pan of thls trust is protection oI our and our 
'lientJ

data.

oua Buslness Ethlcs & code of Conduct further states -

"We re.pect the conlidehtiolity ond priwcy of aur clients, ofi people ond otherc with,whom we da

i"iiiti *" conpiv with oppli*bt" lo*t' rcguldtions ond Nofessionot stondords in odet to

mointoin the opptoptiole degrce ol conlidentiolity ond ptivocy "

olfer l-etters lssued bythe companyto its emplovees natesthe 
'ollowing-

"Mointoinhg conlidenliotity is o con.lition to yout employment

Duing yout employment, you will not storet postess, use or ditclose conlidentiol /.pe6onol /
;;;;;; i";;i;r;^ ", 

ioio (includias those lrom onv ol vou prcvious e.mptovnent(s) with othet

"riiroiii^rt 
i, * *ruthoriled monne( Yo; shotl not bring dny such inlormotion ot doto into the

Cofipony.

Youwillnot'eitheldutingwue,nploymentwiththecolfiponyoroftelterminotiono|such';;o;^;;;;: ;;rin" ro invon" o,,v inlo notion' secrct' occounts ot deotinss retotins to the
'i.l^*"it i*."i' * 

"t"its 
ot its clents' service ptoviderc' sub'conttoctors ot vendors' othet thon

the One;turs ol the conpony o' fien oulhotircd rcprctentotives'

ondis.ontinuotionolyoremployment,youwillrcturntothecomponyollpope6onddocume^ls
ond olt othet propetty pertoining to the compony ot ofroits ol the Cofipony or 

-ks 
clients-o: onv ol ts

"i*i"ri, 
.i t**iit, which moy be in vout possession' ond witl not rctoin oav copv or extroct

therclrcm-

you ogree to sign engogement specilc no-n disclosute / conlidentiolity ogteements' iJ so requiretl bv

cettoin ctieats ol the componv' tn cose ol onv brcoch ol conlidentialiry cousld !'-':l: "::nn 
o*^n

i 
"fr"r 

ri",rir,"*,^ "i vour emptovneniwith us' wu will be perconottv lioble to us' ourclients al

t^fotmotion ond morcriols rcloting to lhe Conpony ils ctients hcenso5 ond supplieqlhot ote not

';lli:;;:';";;;;;i;,;;;':,",; ,,"'"i * *'ii-i" i'd etoptietory t"conr'Identiot tntotmotior" t ond

'rri-"|^i o" *"0 * o,tcloted lot bu'in-e's putposPs teloted to volr em-ptoyment 
.clu-ti?s 

wth the

ntiootion to sotequo'a Conlidenliot tnlotlironon fon unouthotiPd ute ond

;::i:;;. ;;;;,;;;;,;;; ;;i-,i,"" ',o"i* u* u iot tmited to the componv'' p'ote\''onol'
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technicol ond odminisltotive monuols; ossocioted lotms processes'ond computet systemt lncludinq
';;;;;;;,';";;;;: i-uboses ond inlornotioi tecnnotosv svstem'l;. othet methodotoshs ond

'irrirrr)'.rii"r"i *o business devetopment otons ond itrotesies; ctient ond ptospect lites' titts

lri'^rr"io, *i*" notetiots; investtqotiv; morctiots; onct p@iecr notet ond p-l-ons. 

-.qecouse
i;;;;;;";,i;;;,:;, is e*t;netv wtuobte' the componv tokes neosurcs b moin?oin tts

ronf'denlioti/ondquorctitsse.Iecy.Lon]@enlioltn|ormotionfioybecopied,dls.tosedolusedby
;:';;';;";;;;;;;,;-; with the co,,ponv ontv os necessory to co(ry out componv business

J,ii," "ii"'"id-"[i""nlv 
os requircd or outhotized under the tetms ol onv ogteements between

the Colllpony owt its clients, Ircensorc ono sup'phets' You ogrce not to tok? ot keep onv Confidehtiol

lnlotmotion when Wu leove the Lompony' tJ you orc evet osked lo disclos? onv-inlo'motion ot

';:;;:;:;;;;;;; ;;;",;; b these co;frdeftio;itv testti'tions pu*uont to tesot prccess ot othetwise'

';;;:";;';;;;;t";;',;oder ol voui proaice uni ot to seek the componv s con'ent ptiot to onv

disclosure.These.on|identio'nyrcsl.'drcnsorcpelmonentonddonotlopseo(ceoseuponyoul
deporture lrcm the conqonv'

you shoutd keep yoursef inlormed ond comPliont with the Confrdentiolity Policy of the Compony' os

';;;;;;;;;;;;;;;nied Jrom time to tine' This conlidentiotitv ctouse shott sutvive terminotion

ol this ogreefient.'

ln ourcontlnuous endeavourto Protect client and internaldata' we have installed following systems

and / or implemented following procedures

l.Anautomaticdaraback.upsoftwarehasbeeni.stallednamelY,gackTrackV2SeNer6Users,
which collects data from all machines and stores it in a different location- This is done on a

Periodic basis automaticallY;

,.;;;;;h,*;"'*,chinehasbeeoinstalledtodestrovsensitiveinformationwhichisnolonser
required by the organisation tt p'e'ents thances of miguse of information contained in

discarded PaPer;

3 ;; ;#;" organisation has been fitted $/ith an access{ontrolled gate which prevents

unsollcited entry ofoutsia"o. o"rv 
"rpirru", ".d 

authorised pefion (an enter the work area of

,i".,*l"ir"i"" tn*"ot preventing d rsrlorure of confi d e ntial discussion and tnformation;

4. The emploYees have ueen eaucat"o aoot'-t-tie im;ortance ol maintaining confidentialitY and the

same has been elaborately explalned in tne offer letters issued to them' The employees are

lio"J,"li.*l i" .,,+"-yl 
Tl iifl ,i[:l:,*'[2::: :l,:;;::'".llJllLi1l j:, "5. The otfer letter read with the Compan}

guiaing prin.ipte on aata protection and confidentialitv'

anv devietion from our policY on data protection and confidentiality must be immedistelv repo(ed

;;;;;;;";, ."""t","nt or to the Board or Drrectors of the companv'

When in Doubt, Consult!
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